2 ADVANIS

“What if...?”

Home Based Telephone Research Interviewer

Locations: Your home

Salary: Hourly wage as advertised, please call or email for more detail

Start Date: Immediately

Hours of Operation: Monday through Friday 3-10 pm MST (5-12 pm EST) and Saturdays 10-5pm MST
(12-7 pm EST)

Advanis is a Market and Policy Research company that has been doing surveys since 1997 and we are
looking for telephone interviewers. We offer fully paid training and a set wage.

You need:
e agood command of the English language

e excellent customer service skills

e atyping speed of 30 wpm

e aquiet, private place in your home

e acomputer with high speed Internet service

e aphone line in the office space — if you wish to leave your phone line available for people to call
in on ,you would need to have a second (separate) phone line

e alandline phone. No cellphones.

e acorded headset with a noise cancelling microphone. No cordless phones or speaker phones.

e apersonal computer (PC or Mac)

Bilingualism (French, Spanish, or other) is an asset, but not essential.

As a remote agent, you would receive additional benefits such as:
e the ability to claim a portion of household expenses such as Internet, power, rent, or mortgage

e no transportation cost to come to work and no parking costs
e great web community to provide you with the support you need to do a great job
o flexible scheduling that works with your home life

Application Procedure

Applications will only be accepted through our online application form available on our website.
We thank all applicants for their interest; however, only candidates under consideration will be
contacted.

Web site: field.advanis.ca
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Toronto - Edmonton - Waterloo - Montreal For more information go to: http://field.advanis.ca/

Telephone: 1.888.944.9212
Fax: 1.780.426.7622
E-mail: recruitment_specialist@advanis.ca
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